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Queen Anne’s County Parks and Recreation
PRIVACY NOTICE

This privacy notice discloses the privacy practices for
(https://mdgueenannesctyweb.myvscloud.com/webtrac/web/) and the corresponding
QAC - Parks and Recreation mobile app. This privacy notice applies solely to
information collected on this website and it’s corresponding mobile application.

Privacy Policy

We respect your right to privacy. This policy summarizes what personally
identifiable information we may collect and how we might use this information. This
policy also describes other important topics relating to your privacy. We reserve the
right to modify this privacy policy at any time. We will promptly reflect any such
modifications in these web pages.

Information Collection

We will only collect personally identifiable information (such as name, title,
company name, address, telephone number or e-mail address) that you voluntarily
provide through our website or via direct contact (email or phone) from you. We will
collect general information (such as the type of browser you use, the files you
request, and the domain name and country from which you request information) to
improve our website and better meet your needs.

Use of Information

The information you supply will be used by us to respond to your inquiries or supply
you with requested information from us. We will not share your information with any
third party outside our organization, other than as necessary to fulfill your request
(e.g., to ship an order). It may be necessary, if required by law or if pertinent to
judicial or governmental investigations, to release your personally identifiable
information. If you have submitted personal information to us electronically and
would like it removed or modified, please contact us. We will use reasonable efforts
to comply with your request.

Security

We take precautions to protect your information. When you submit sensitive
information via the website, your information is protected both online and offline.

Wherever we collect sensitive information (such as credit card data), that information
is encrypted and transmitted to us in a secure way. You can verify this by looking for
closed lock icon on the web browser or looking for “https” at the beginning of the
web page. For your protection, we will only process your order if you can make such
a connection.
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https://mdqueenannesctyweb.myvscloud.com/webtrac/web/

While we use encryption to protect sensitive information transmitted online, we also protect your
information offline. Only employees who need the information to perform a specific job (for example,
billing or customer service) are granted access to personally identifiable information. The
computers/servers in which we store personally identifiable information are kept in a secure environment.

If you feel that we are not abiding by this privacy policy, you should contact us immediately via
telephone at (410) 758-0835.



